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Best Japanese Dining
Experience 2017 - GCC

Sumo Sushi & Bento is a growing franchise of authentic Japanese restaurants originally
established in Dubai. We spoke to Darami Coulter, Global Marketing & Communication
Manager, to learn more about the firm and how it works to consistently offer the very best

experience to its guests.

Founded in 2000,

as the original

homegrown

Japanese casual

dining restaurant,
Surmo Sushi & Bento has bean
sanving the best sushi in Dubai
and throughout the GCC for more
than 16 years, providing a unique
family fiendly, 2uthentically
fun Japanese restaurant. Maow
offaring franchise cppordunifies
globally, the firm continues to
expand and offer this delicious
exparience to mora Sumo Supar
Fans evarywhers, as Darami
explains.

“The original Japanese family
friendly restaurant, Sumo

Sushi & Bento now has 14
outlets distrbuted across the
UAE, Bahrain and Oman and

is expected to have 50 units
throughout the GGG by 2021,
Uriiie the average suburban
sushi cutlet, Sumo Sushi &
Benfto's reputation has been
built on our constant quest

tor perfection, authenticity,
enjoyment and cur ambisnce.
Our philosophy of sarvice comes
from our mission statemant:
“Bringing Happy 1o Japanesa
Dining; Good People, Good
Food and Good Fun' and our
cora values; Integrity, Craativity,
Quality, and Simplicy that drive
evarything we do. Our team

runz all of pur intiatives, drivers
and cperational measures of
succese through beth of tham on
a regular basis. This shows in
our customear service, we believe
happy employess agual hapoy
and satisfied customers.”
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"With a consistent drive to seta
new standard in Japanese diring,
WE reVamp our menu avery year,
to ensure we serve some of the
maost uriqua Japanese food in
the city. Armed with Samurai-fle
knives, the Chef's imaginative
creations include an array of
items for sushi beginners and
enthusiasts alike. Ensuring

an even larger variety to our
guasts and a leading position in
the competifive market, Sumo
Sushi & Bento specializes in the
creation of customized Sushi
Sandwiches, Poke Bowls, Saimon
Lovers Beriz and other Japaness
spacialty rofis. Preparad fresh
with excapdional care by the sushi
chefs, the products offer great
Ravours, consistent frashnass,
positive health benefits and an
suthentic food expenence at
affordable prices.”

In the hospitality market, staff ara
crucial {o any firm's success; as
such, Sumo Sushi & Bento works
hard to ensure it attracts and
retains the very best talent in the
industry, as Darami commeants.

*Central to our success is our
sirong focus on our company
culture, and a& such wa sfrive
to always be engaging with our
team. This is the part of our
mission staterment that starts
with Good Paople and ands with
Geood Fun. We baliewe in hiring
from within and promioting as
much as possible with our own
team. Wa have team members
on our top level leadership team
that started as servars in our
restaurants.

“Our HA team works clossaly

with our team members cifering
team building activities, pathways
to Sumo success, voluntesr
opporiunities and as moch fun as
wa can have together. Laughter
is encouraged while doing a
quality job. Our philosophy is
evarybody matters, from the
maintenance crew to the CED,
wa all are agual and matter {o the
company and its growth.”

As a growing brand, Sumo Sushi
& Bento has locations throughout
the UAE, Bahrain and Oman
currenthy. All of these regions are
growing, however, the UAE has
an incredible focus on continued
growth, and as such Darami

i= kean fo highlight the vanous
plans and approaches her firm
uses in this markat.

“Within the UAE market, ong
of the things we notice with

the enormous focus on growth
is the amount of food choices
and options that are available.
However, with a strong brand,
good customer sarvice and
excellent food we believe thare
is still opportunity in thiz market
to grow and meet the demands
of our customer basa. Our
newest Iocation in Dubai Sificon
Oasis and the incradible social
media inquiries for this lecation
has solidified our beliaf that the
growth opportunity for us still
axists.

“Fundamentally, our unique
proposition in the veny
compeditive UAE market goes
back to our mission statement

and cora values. Using those

a5 our compass for driving

our constantly updated menu
offarings, we cffer new dizhes
every single month, our new
Surno sustainability infiative, our
high standards for food safety
and quality products, and of
course our overall experdence
from our personalized in-house
call center to our delivery drivers
wha deliver with a smila. Wa

will not use an external delivery
service becauss we belisve our
delivery drivers represant us, the
same way that our in-restaurant
sarvers do and we do mot want
1o leave that experience up to

a delivery service. We also
have a strong family friendly
atmosphere with unique healthy
kid's meals created specifically
with kids in mind, along with kids
eat frea days and fun aclivities
throughout the year.”

Owverall, Darami is excited for the
future and is eager o discuss
Sumo Sushi & Banto's plans for
further growth and expansion

in order to build upon the
phanomenal success of the this
vibrant and dynamic brand.

“Locking to the futurs, our

forand is expanding globally. We
currently have 14 locations cpern,
with the 15 opening this month
and threa more schaduled to
opan this year. We are expecting
1o have 50 locations throughout
the GGG by 2021. Our global
expansion amphasis is on the
United States, India, Canada and
Mexico over the next five years.
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“Whila we work on expansion,
| one key inftiative that we ara
. focused on over the next five

YEErS is moving o a sustainable
company using responsibly
sourced vendors only. We

have begun this initiative with
our tuna proeduct. All of our

{una throughouwt tha UAE is
responsibly sourced through

& sustainable fishary in the I L] —=

Maldives. They uss only pole and ‘-“:__ m-Em=
fine fishing to harvest the Yallow
Fin Tuna. no nets used and no
drag line fishing. ensuring that
thers is minimal damage to the
ecosystam. Our next initistive will
bbe to ensure that our Salmonis
sustainabla. Az well as launching
our bicdegradzable, recycled
dalivery packaging later this year.

Company: Sumo Sushi & Bento
Contact: Darami Coultar

Email: darami@sumosushibanto.com

Address: Sump Intemational Inc./Sumo Sushi & Banto,
Dubai, PO Box 57360, UAE

Phone: 00871 4 3607294

‘Wabszite: htipJ/sumosushibento.com/’
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